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Login to Your Mobile App

Login to the app to access tracking and alarms on the go: I 7]
1. Enter your username or email into the Login box and your password into " ‘%\
the Password box; ® wWi t|

2. Select Login to enter your account; ®

3. Upon entering your account your Assets will be displayed on the home
screen. Pay attention to the tabs: All, Protect and Live. Now all your
assets are displayed in 1 app.®©
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Hint:

We strongly recommend you modify the default password
for maximum account security. 03



Asset Live Location and Update Information (Live Assets)

Live track the location and information of your assets for up
to date information:

1. Select the Asset name; ®

2. The Status page will provide the up to date information for the desired

Protect @

asset;®

3. Select the Track option to view the location on a Map.

Hint:

Need directions? Click on the GO TO option on the tracking page to
access your mapping software.
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Asset Live Location and Update Information (Protect Assets)

- 1
Live track the location and information of your assets for up Foci®  Ls@ & Alexcar

to date information:

Jacob Nilsen 0 T A
1. Select the Asset name; ® | @@ g w

2. On the screen that opens, you can select the Position option; ® . I gy
3. A screen with a Map will open. @ = e S NP | o

0 kmdh

Lakes Rd & Minilya Plowy, Greenfields AL ARM SETTINGS
Wik 6210, Australia

IMPORTANT ALARM NOTICE €
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‘ & Last Update Location
S Low Battery

g it B

. ® i  SAVE
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J

Hint:

Need directions? Click on the GO TO option on the tracking page to
access your mapping software. 05



Setting Alarm Notifications — Individual Assets (Live Assets)

“ Alex car P
Status Alarm PlayBack Track

Setting alarms into only provides additional security but also a great ' e e NP
way to track the usage of your asset: =

. Jacob Nilsen e ’ 3
1. Select the asset your wish to set the alarm for; ® ® @ § ©

T . SELECT / UNSELECT{ALL [
2. Select the Alarm tab; ® e b

Enter Geofeqce

3. In the list of alarm Select the desired alarms you wish to receive. R L. . L o
Functions are also available to you: Ignore between, Speed alert, Offline alarm. .
Click on the Question mark icon next to the title to see a hint. ® e ———
Select the Apply icon to save the changes; ® @—m—r - ° Y 4 T el

WiTi Disarmed

4. During an alarm you will receive a Push notification, either
click the notification to display the information or enter e
the App and select the Bell icon; ®

OFFLINE ALARM @ @

&« Notifications

48 hours

5. This will display the notifications from the asset, Select the notification you

wish to review; ® ] L 7zhous

6. To view the notification history, click on the Calendar icon. (f " . pALERT @ @
JDhn poe Over Road Speed
j:lr::n:;; Over Set Speed

Hint:

The function view notification history is available only for Live assets. 06



Setting Alarm Notifications — Individual Assets (Protect Assets)

Setting alarms into only provides additional security but also a great
way to track the usage of your asset:

1. Select the asset your wish to set the alarm for; ® ® e —

h . . . 80 km/h & Alex car L ®
2. In the list of alarm Select the desired alarms you wish to receive; ® T,
3. Click the Save button. @ rorn %
v: AAAAAAAA Position @ SHOW
Nicole B
@ stippac (Y0h J4m) Geolock o m
;:::“ iClcs  ALARM SETTINGS
IMPORTANT ALARM NOTICE €
@ Geolock
Low Battery
© I

Hint:

To get all the features, upgrade your asset to the live version.
07



Setting Alarm Notifications — Multiple Assets

Setting alarms for a fleet has never been easier:

Protact @

1. Select the Menu option; ®

Alarms

2. Select the Alarms tab; ®
3. Select the Category (Protect, Live) and Assets you wish

Protect

Home

Profile

Select assets for which you want

Geofence to set the alarm

for the alarm to apply to; ®

4. Select the Tick to move forward; ®

5. Select the Applicable alarms; ®

6. Select the Tick to Save the alarms. ®

Hint:

Not receiving audible and visual alarm notifications? Check the bellow
settings:

* Alarms are selected and turned on

* Your settings permissions for the WiTi app are turned on —

This includes banners, storage and sound notifications

* Your mobile data is active.

Want to see your alarm log? Select the BELL icon in the top right hand
corner to view all of the saved alarms. Please note if you “swipe” the
alarm off the notification screen it will not save.

Alarms Select All Assets
ROAER o Jacob Nilsen
Recharge Credit
User Guide :e Alex car
Sunmart .
Remaining; < Alarms v
IGNORE BETWEEN € o)
12:00 'Ié-:IDD
lgnare Or >
SELECT / UNSELECT ALL .
©®
Enter Geofence
Geolock
Leave Geofence
Low Battery
WITi Armed
WiTi Disarmed
OFFLINE ALARM @) ]

24 hours
48 hours

72 hours



Completing a Playback (Only Live Assets)

Protect @)

The Playback will show you the assets route, speeds, stops
and statistical information:

Start Date and Time
12/02¢2020,10:00

1. Select the asset for which you want to view the Playback; ®———
2. Select the Playback tab; ® c

14/02/2020,10:00

.Igl.llltlan On, Stopped, Enter Geo... >
3. Set the Start and End date and times; > .4 Siond Bpited
Click the Apply icon;® % sensbyomai
4. The recorded route will display on a Map. This will allow you to Toggle ? @ > )
the desired time and and playback speed; ® [ e Alex car
! P ; Summary Trips
< I
ﬁ: .Hlt.ghsp;!ed .
09012018 134PM  09.012018 45 onibrng e
]
Slow 22
Hragerrieor
H i nt: ﬁ i?l;lrl::'l’?wdw
In the tabs: Summary, Trips and Activity you can view more detailed I
information about trips and events.
The longer the playback the more time it may take to download the B s
data. Access up to 30 days of playback data in one report on the i

WEBSITE login. 09



Setting Geofence (Only Live Assets)

Geofences are a great way to log and receive notifications when
an asset enters or leaves a designated area:

Home

Profile

1. On the Menu screen, select Geofence; ® T ®0 e = = +
2. In the screen that appears, select the Plus (create) icon.® :mm

3. The Geofence will display on a Map. Add the Necessary information Recharge Cedit Thisfature s avalablefor assets activated
and set the geofence Radius.® User Guide EOFENGE NAVE |

23 The Esplanade, Mount Pleasant WA

B1543. Australi

Wilitor
@ GEOFENCE

Hint: e
Want to quickly secure a GEOFENCE around your assets current
position? Click the GEOLOCK option on the assets STATUS page. 10



Adding Contacts To The Contact List

When creating reports, for faster and more convenient sending, you can
create a list of contacts to which reports will subsequently be sent.

Home

Profile

1. On the Menu screen, select Contacts; ®

Geofence

2. Click Add icon to create new contact; ® Alars
3. Enter the data.@ ——————@ 1 contts

Recharge Credit

User Guide

usermail@com

+1800 324 23 42
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Recharging Credits

To recharge credits to use the IMMOBILISATION functions should it be

Y
fitted to your asset: Poca® 1@
1. Select the Menu option; ® fien ° U«

2. Select Recharge credits; ®

0 kmifh 34%

anzperth, Watking Street, White Gunm
alley, Framantle, Western Australis

3. Select the Desired amount, this will direct you to PAYPAL to process
the payment. ®

ar U E ".E"
ate 2020-01131547:00

Home
Profile km/h
bkes Rd & Minilya Plowy, Greenfields

Geofence A 6210, Australia

Alarms L P 0 T A

Contacts 7
—@ Recharge Cril—s Recharge credits -
User Guide
RENEWAL
E— Buy more eredits to check status and location of
Remaining:

©®

10 eradits

$3usb

518 USD

BUY NOW
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Upgrade To Live (Protect Assets)

Want to get more out of your Protect device?
To upgrade to live tracking follow the below steps:

1. Select the Protect asset you wish to upgrade; ®

2. Click Upgrade to live icon; ®

3. Click the payment Plan; ®

4. Complete the required Paypal information;

Protect @ Live @
Jacob Nilsen o T A
(o) Maving o)
80 kmih 345

Tranzperth, Watking Street, White Gum
Valley, Framantle, Western Australis

elds

€  Upgradeto LIVE Geolock @ m

RM SETTINGS
Wbl IRTANT ALARM NOTICE €
5228.00 inc GST
Geolock

UPGRADE NOW Low Battery
Upgrade for LIVE tracking and Alarm ' BAVE

natifications. When knowing where your asset is
at all times and historically is important our
upgrade aptions will provide you a cost effective
and valuable solution.
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Change Password

To ensure maximum account security we recommend changing your
default password:

1. On the Menu screen, select the Profile, ®

2. Select the Password tab; ®

3. Enter your Current password; ®

4. Enter your New password into the password
and confirm password sections. Click the Apply icon. ®

Profile

Profile

iiiiiiii

xxxxxxxx

Password

John Doe™

johnd 187&@mall chm
Home
Profile
Geofence
Alarms
Contacts
Recharge Credit

User Guide

Remaining: 932 credit
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